NMPOEKT!

CBOIE

OBLUINHCKWU T’OAMNLLEH INJIAH
3A COLIMAJTHUTE YCJ1VIU MNPE3 2026 I'. HA TEPUTOPUATA HA OBLLUIWHA CBOTIE




YACT 1. BLBEAEHUE

FroAMWHUAT NAaH 3a coumanHuTe yCnyrm Ha Teputopusita Ha obwnHa Ceore npes 2026 rogmHa e pa3paboTeH Ha OoCHOBaHue 4. 38,
an. 1 ot 3akoHa 3a coumanHute ycnyru, pasgen III ot HapeabaTta 3a niaHMpaHeTo Ha COUuManHUTE YCNyru U B CbOTBETCTBME C MeToaANYEeCKH
HacoKM Ha AreHuusiTa 3a couManHO noanoMaraHe 3a ysecHsBaHe npoueca Ha pa3paboTBaHe Ha roguvLleH njaH 3a counanHuTe yCrayru Ha
TepuTopusaTa Ha BCsAKa obwmHa. MNaaHbT BKAKYBA COUMANIHUTE YCNyru, CbrilacHO HaumoHanHata KapTa Ha coumanHuTe ycnyru, npumeta c
PeweHne N2574 Ha MunHunctepckn cbBeT oT 8 aBryct 2024 r. 1 coumanHuTe ycnyru, Kouto ce mMHaHCMpaT OoT 06LWMHCKNA 6roaxkeT.

FOAVWHOTO MAaHMpaHe uenu ga ce onpeaensaTt coumanHuTe yCcnyru KaTto AeMHOCTM No 4. 15 oT 3akoHa 3a couuanHuTe ycayrm u
6posaT Ha TexHuTe noTpebuTenn, 3a KOMTOo Wwe ce ocurypun GrMHaHCcuMpaHe oT AbpXaBHus 6rogxeT B pamkmTe Ha 2026 rogmHa. 3a UenuTte Ha
MnaHa e m3BbplEHO 0H6EeKTUBHO MpeacTaBsHe Ha CbCTOSIHMETO Ha couManHuTe YyCnyru, peanusupaHu npes 2025 r. Ha TepuTopusTa Ha
obwmnHa Ceore - 6poit nua, 3a KOUTO € oCcMrypeHa Bb3MOXHOCT 3a NOA3BaHe Ha coumasiHa ycayra; agpecu Ha NpefocTaBsHe Ha coumanHuTe
YyC/IyrW; Ha4uH Ha NpenocTaBsHE — CaAMOCTOSITE/THO WM B KOMMEKC; NpoOMeHM B 6pos Ha noTpebutenute; cbobpaseHn C KpuTepuute 3a
KayecTBoO, onpeaeneHn B HapenbaTa 3a KauyecTBo Ha coumanHute ycnyru. ETanute 3a pa3paborBaHe Ha [MnaHa BkAOYBAT CbbupaHe Ha
nHdopmaumaTa, cbrnacHo Metoamueckute Hacokm, obobliaBaHe M aHanM3MpaHe Ha USA0CTHaTa MHGOpMauuMsa, KakTo M MaaHMpaHe Ha
coumnanHuTte ycnyru npes 2026 rogmHa.

FOAMLHMAT NJ1aH € OTBOPEH AO0KYMEHT, KOWTO Npu Heo6XxoaMMOCT MoXe Aa 6ble NPOMEHSH, AOMb/IBaH U YCbBbPLUEHCTBAH.

NMPUOPUTETW:

e OcurypsiBaHe Ha nieceH AOCTbN A0 YCNyruTte;
e OcurypsiBaHe Ha KOMMAeKCHa NoAKpena vypes pasnnyHu AeAHOCTU;
e OcurypsiBaHe Ha Bb3MOXHOCT 3a eheKTUBHO N edUKaCHO yrnpaBieHne Ha YCiyruTe;

e OcurypsiBaHe Ha Bb3MOXHOCT 3a MbBKaBO M3M0OM3BaHE, HACOYBaAHE W YyMpaBfiEHME Ha CIYXWUTENUTE, OCbLLeCTBABALLW pa3/INYHUTE
henHoCTH;
e OcurypsiBaHe Ha BMCOKa edMKaACHOCT Ha cpeacTBaTa 3a PUHAHCUpaHe Ha AeNHOCTUTE;

e OpobpsiBaHe Ha AOCTbMa A0 COUMANHWUTE YCNYru 3@ BCUYKM HYyXAAewu ce xutenu Ha obuwumHa CeBore - geua, Bb3pacTHKU, Xopa C
yBpexaaHusa, CEMencTea n Apyru, 1 npeoTeBpaTsaBaHE Ha PUCKOBETE 3a COLMANHO U3KJIOYBaHeE;

e Cb3gaBaHe Ha yCN0OBMA 3a COLMANHO BKAOYBaHe/MHTErpupaHe Ha MakcuManeH 6pon xopa B HEPAaBHOCTOMHO MOJIOXKEHME U YA3BUMUTE
rpynw;

e [lpepnocTtaBsiHe Ha couManHW yciyrm, NoMoLl, U NoAgKpena Ha HyXXaaewmTe ce nuua;
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e EdeKkTMBHO U coumanHo BkJUBaHe, 6opba c 6eAHOCTTa M y4yacTue B KMBOTA HA OBLLECTBOTO Ha BCUYKM YSI3BUMU IPYNu;

e CouuanHuTe ycnyru ce npeaoctaBsaT Npy 3a4MTaHe Ha YOBELIKOTO AOCTOMHCTBO, JIMYHUSA XKMBOT M OCHOBHUTE YOBELLKWU NpaBa Ha
noTpebutennTe NpyM paBHOMOCTAaBEHOCT Ha OTAENHUTE LENeBN rpynu;

e [lopobpsiBaHe Ha yC/IOBUATA Ha XWBOT M MOBULLIABAHE KayeCTBOTO Ha NPeAoCTaBEHUTE YC/yrn 3a Aela U Bb3PacTHM.
KntouoBUTE MNPUOPUTETHU HanpaBneHus B [OAMWHMA NNaH 3a CcouMasHuUTe YCIyrm ca onpeaefnieHn B CbOTBETCTBUE C

naeHTudmumnmpaHnTe noTtpebHOCTN Ha pUCKOBUTE rpynu, obwmTe Lenm Ha coumasHaTa noanTuka Ha obuwmHa CBore m HeobxogmmocTtTa OT
pewaBaHE Ha KPUTUYHU CcoUMNalHU I'IpO6J'IeMVI Ha XNTennmTte Ha O6LL|,VIHaTa.

NMPUHUMNN N NBNDBJIHEHUE HA NJNIAHA:

e OcurypsiBaHe Ha nogkpena 3a ya3sumute rpynu B O6bwmnHa Ceore;

e TonepaHTHOCT M 3aKpuna oT AUCKPUMMHALNSA, MPpU3HaBaHe Ha pas3/inymsaTa KaTo LEeHHOCT U pecypc 3a pas3BuUTUE;
e 3auuTaHe Ha paBHOMOCTABEHOCTTA Ha NOJsIOBETE NPU NANaHMPaAHETO Ha A0CTbMNa A0 COUMANHU YCNYrn;

e YBaxeHue v NpusHaHue Ha AOCTOMHCTBOTO Ha BCEKWU YoBeK, 06LHOCT 1 rpyna;

e [lapTHLOPCTBO M MJAHUPAHE C y4YacTue, KOETO OCUrypsiBa NPUHOCA M B3aMMOAENCTBMETO MEXAY BCUUKMN 3aMHTEPECOBaHM CTpaHu —
MECTHW, PErTMOHANHU U AbPXAaBHU UHCTUTYLIUKX, BEAOMCTBA U OpraHM3aLuu;

e CbOTBETCTBUE C peaSTHUTE HYXAU Ha rpynute n obWHOCTUTE B PUCK;
e ®uHaHcoBa n coumanHa edeKTUBHOCT;
e PaBHM Bb3MOXHOCTU 3@ AOCTHMN;

e [ly6MYHOCT M NPO3PaYYHOCT.



YACT II. COUNAJIHN U UHTErPUPAHU 3[1PABHO-COLUMUAJIHU YCIIYIH, CbOTBETCTBALUN HA AEUHOCTUTE MO 4J1. 15 OT

3CY, PUHAHCUPAHU OT AbP)XXABHWA BIOJKET, [1PE3 2026 rOA4ANHA

COLUMAJNTHMN yCnyrn, ® MHAHCUPAHU OT AbPXXABHUA BIOAXKET B OBLLIMHA CBOTE

1 2 3 4 5 6 7 8 9 10
CoumnanHa CoumnanH
ycnayra no urte
3Cy ycnyrm, Cnyxutenm
cl:(zmTaa(':r:o f:o: MpomsHa Ha 6pos | n q:ec;r:'ra Hosute counanum U3Bb 3LEIIJBaHe
P ! ua, P p pen YCJlyrun CbriiacHo P
KOSITO ce 3a Ha noTpebuTtenute | BsiHe ce KapraTta Ha
npenocraBs KOMTO e naaHupa P HauwuH Ha AenHocTuTe
Ha ocuryp Aa 6bpe npefocraBsH no
TepuTopusaTa €eHa npekpare e npeaocTraBsH
Appec Ha
o Ha obwuHaTa Bb3MO HO /camocTonTe e Ha
Ne npepnocrass LleneBa rpyna
M 3a KOATO XKHOCT JIHO WM KaTo | coumanHurte
Beye e He 3a KOMIUJIEKC OT 7]
OCUIrypeHo nonsea coumnasnHm MHTErpmpaHm
c¢uHaHcupaH He Ha . Pasmep Ha ycnyrn/ Te 34paBHO-
Bpoun cmHaHcoBuTE
e oT couman | YBenunua | Hamana | CuutaHo norpe6u | coeacrea 3a couyumanHu
AbpXXaBHUA HaTa BaHe BaHe oT: Tenz de“:ch" ane ycnyrm
6ropxer - no ycnyra T0 UM P CbrjlacHO
AEeAHOCTH Nno Kaprarta
ya. 12 mun.
15 ot 3CY

MWHO®OPMUPAHE, KOHCYJITUPAHE N OBYYEHUE 3A PEAJINSUPAHE HA COLUWUAJIHN NPABA U 3A PASBNUBAHE HA YMEHUA
(OBLLOAOCTBIMHA COLIMANTHA YCJIYTA)

NHpopmmpaH
€,
KOHCYNTUPaH
e n obyyeHune
3a
peanusupaHe
Ha couManHu
npaga 1 3a

I'p. Ceore,
yn. ,MBaH
Punckun“
Ne 2

Bcuukn peua,
AeLa B PUCK,
jeua c
yBpexXaaHua,
poautenu n
OCUHOBUTENN,
Nnua, nonarawm
rpuXKa Ha geua,

10

HE HE

HIM

10

B pamKkuTte Ha
TpaHcdepute
OT AbpPrKaBHUA
6roaxer

Komnnekc ot
coumanHu
ycnyrm

CbrnacHo
CraHpgaptute
3a KayecTBo,
KOM1TO ca
NPUNOXKEHN
KbM
HapegnbaTa
332 Ka4yecTBo




passuBaHe
Ha yMeHusa
(obwopocTbn
Ha coumanHa
ycnyra)

KaHauAaaTth 3a
OCMHOBUTENUN U
3a NpUeMHM
cememncTea

Ha
coumanHuTe
ycnyru

Motusu:

/roco4BaT ce NpUYMHUTE Nopaan KOMTO ce NiaHupa npoMsaHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NPeaoCcTaBAHETO Ha
coumasnHa ycnyra Uin 3a Cb3ZaBaHe Ha HOBa couMariHa ycnyra u pasMepa Ha GMHaAHCUPAHETO OT AbpXXaBHUSA GroaxeT/

MOBWJTHA NPEBAHTUBHA OBLLHOCTHA PABOTA (OBLLOAOCTbIHA COLUAJIHA YCJIVIA)

1

MobunHa
npeBaHTMBa
obuHoCTHa
paboTa
(obwopoctbn
Ha coumasnHa
ycnyra)

Ip. Ceore,
yAn. ,UBaH
Punckun“
No 2

Bcnuku geua,
Aeua B PUCK,
aeua c
yBpeXKaaHus,
poauTenn mn
OCUHOBUTENN,
nua, nosaram
rpua Ha geua,
KaHaAuAaT 3a
OCUHOBUTENN U
33 NPMEMHHU
cemeincTea

8

HE

HE

HI

8

B pamkute Ha
TpaHcohepute
OT AbpPrKaBHUA
broaxeT

Komnnekc ot
coumanHu
ycnyrm

CobrnacHo
CraHgapTute
3a KayecTBo,
KOWUTO ca
NPUNOXKEHMN
KbM
HapegnbaTa
3a KauecTtBo
Ha
coumanHute
ycnyrm

7 o 3 71 = 1 7 T OO

/nocoyBaT ce NpUYNHKUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6post Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumnanHa ycnayra uam 3a cb3faBaHe Ha HOBa couMalHa yc/yra U pa3Mmepa Ha (MHaAHCUpPAHETO OT AbpXaBHUS GloaxeT/




MH®OPMUPAHE N KOHCYJITUPAHE (CNEUNAJINSNPAHA)

Bcuukn peua,
JeLla B pUCK, CobrnacHo
peuac CraHgapTute
yBperKaaHus, 32 KayecTBo,
poauTenn n KOUTO ca
OCUHOBUTENN, NPUIOXKEHN
Mua, noniarawm KbM
rpua Ha geua, HapegnbaTa
NHudopmmpaH | Ip. CBore, KaHAMAaTH 33 B pamkuTe Ha 3a Ka4yecTBo
en yn. ,MBaH OCUMHOBUTENN U TpaHcdepute |Komnnekc ot |Ha
KOHCynTUpaH | Punckn” 33 NPUEMHMU OT AbpPXKaBHUA | COLMANHU coumanHute
1 e Ne 2 cemencTea 23 HE HE HIM 23 6roaxKeT ycnyrm YCnyru
CovrnacHo
Cranpgaptute
3a KayecTBo,
KOMTO Cca
NPUNOXKEHM
KbM
HapegnbaTa
NHpopmmpaH | 06w, MbaHONETHM B pamkuTte Ha 3a KayecTBO
ewn Csore, C. LA C NCUXUYHMN TpaHcdepute |KomnaeKkcoT | Ha
KOHCyNnTUpaH | MnnaHoBo, | pas3cTpoicTsa - OT ObPKaBHUA | cCOLMANTHU coumnanHute
2 e M. CBpaXeH | XeHu 4 HE HE HIM 4 6roaxeT ycnyrm ycayrm

1 o 071 = 17 T SRR

/TocoYBaT ce NMpUYNHUTE NOopaan KOMTO Ce NMjaHupa NpoMsHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsBaHe Ha NPeaoCTaBAHETO Ha
couManHa ycnyra uam 3a cb3ZlaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha UHaAHCMpaHEeTo OT AbpXxaBHUS 6loaxeT/




SACTbNMHUNYECTBO U NOCPEAHWNYECTBO (CMNMELWMNAJINSNPAHA)

Bcuukun pgeua,
Jeua B pUCK, CbrnacHo
Aeua c CraHpaptuTt
yBpexaaHus, e 3a
poaANTENN U KayecTBo,
OCUHOBUTENMN, KOWTO ca
nvua, NPUIOXEHN
3acTbnHu4e rnosiaraiuu B pamkute KbM
CTBO U rpuxa Ha geua, Ha HapepbaTa
nocpegHuye | 'p. CBore, |KaHAMAATKU 3@ TpaHcheput | Komnnekc 3a KayecTBo
CTBO yn. ,MBaH |ocnHoBUTENU U e oT oT Ha
(cneuvanus | Punckn® 3a NpUeMHH ObpXXaBHUA | cOuManiHu coumnanHuTe
MpaHa) Ne 2 CEMENCTBA 13 HE HE HM 13 broaxer YCIyru yCnyru
CbrnacHo
CrangaptvT
e 3a
KayecTBo,
KOMTO ca
NPUIOXEHN
3acTbnHu4e B pamkuTe KbM
CTBO U O6uw. MbAHONETHMU Ha HapepbaTa
nocpeaHuye |Ceore, c. |nvuac TpaHcheput | Komnnekc |3a KayecTBo
CTBO MunaHoBo, | ICUXUYHU e oT oT Ha
(cneuvanus | M. pa3CTpOMCTBA - ObpXaBHUS | coumanHm coumanHute
npaHa) CBpaxxeH | >XeHu 8 HE HE HIM 8 6roaxeT YCIyru yCnyru

1 3 071 = 17 TR AR

/nocoyBaT ce NpUYNHUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6posi Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumasnHa ycnyra uam 3a Cb3faBaHe Ha HOBa couMarniHa ycnyra u pasMepa Ha hMHaAHCUPaHETO OT AbpXXaBHUS 6roaxeT/




TEPANMUA U PEXABUJIUTALUNA (CNEUUATTUSUPAHA)

Bcuukun pgeua,
[eua B pUck, CbrnacHo
peua c CraHpaptuTt
yBpexaaHus, e 3a
poauTenu u KayecTBo,
OCUHOBUTENMN, KOWTO ca
1 nmua, MPUNOXEHU
rnosiaraiuu B pamkute KbM
Tepanusa un rpuxa Ha geua, Ha HapepbaTa
pexabunuta |p. CBore, |KaHampaTu 3a TpaHcdeput | Komnnekc 3a KayecTBo
ums yn. ,ViBaH | ocMHOBUTENN U e oT oT Ha
(cneuvanus | Punckm® 3a NpUeMHH ObpXXaBHUA | couManHu coumnanHuTe
MpaHa) Ne 2 ceMencTea 15 HE HE HIM 15 6roaxeT ycnyrum ycnyrm
CbrnacHo
CrangaptvT
e 3a
KayecTBo,
KOUTO ca
> MpUNOXKeEHN
B pamkute KbM
Tepanuna n | 06w, MbnHONETHMN Ha HapepbaTa
pexabunuta |CBore, c. |nuuac TpaHcheput | Komnnekc 3a KayecTBo
ums MunnaHoBoO, | NCUXUYHN e oT oT Ha
(cneunanus | Mm. pa3CcTponcCTBa - ObpXXaBHUS | coumanHm coumnanHuTe
MpaHa) CBpaxeH |XeHu 20 HE HE HIM 20 broaxer ycnyrum ycnyrm
L = T

/Toco4BaT Cce NMpUYNHUTE NOopaan KOMTO Ce NMjaHupa npoMsHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsBaHe Ha NPeaoCTaBAHETO Ha
coumManHa ycnyra uam 3a cb3ZlaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha UHaAHCMpaHEeTo OT AbpXaBHUS 6loaxeT/




OBYYEHWUA 3A NPUAOBUBAHE HA YMEHUA (CNEUNANTUSUPAHA)

Bcnukun geua,
Jeua B pUCK, CbrnacHo
Aeua c CraHpaptuTt
yBpexaaHus, e 3a
poaANTENN U KayecTBo,
OCUMHOBUTENMN, KOUTO ca
1 O6yueHus nmua, MPUIOXKEHN
3a rnosiaratuu B pamkuTe KbM
npuaobuea rpuxa Ha geua, Ha HapepbaTa
He Ha 'p. CBore, | KaHamMaaTu 3a TpaHcheput | Komnnekc 3a KayecTBo
YMeHUS yn. ,MBaH |ocuHoBUTENU U e oT oT Ha
(cneunanus | Punckun® 3a NMpUEMHHU ObpXXaBHUS | coumanHm coumnanHure
MpaHa) Ne 2 CEMENCTBA 18 HE HE HIM 18 broaxer YCIyru yCnyru
CbrnacHo
CraHpaptuTt
e 3a
KayecTBo,
KOMTO ca
2 O6yueHus MPUNOXKEHN
3a B pamkuTe KbM
npugobusa |0O6W. MbAHONETHMU Ha HapepbaTa
He Ha Ceore, c. |nuuac TpaHcheput | Komnnekc 3a KayecTBo
YMeHUS MunnaHoBoO, | ICUXUYHU e oT oT Ha
(cneuvanus | M. pa3CTpOMCTBa - ObpXaBHUS | coumanHm coumanHute
MpaHa CBpaxxeH | >XeHu 8 HE HE HIM 8 6roaxeT YCIyru yCnyru
o 0 7 T = -

/nocoyBaT ce NpUYNHUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6post Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumnanHa ycnayra uam 3a cb3fgaBaHe Ha HOBa couMalHa yc/yra 1 pa3Mmepa Ha MHAHCUpPAHETO OT AbpXaBHUS GroaxeT/




ACUCTEHTCKA NOAKPENA (CNEUMVAJIUSNPAHA)

Jlnya B
HaATPYyAOCNOCo
6Ha Bb3pacT B
HEBBH3MOXHOCT
3a
camoobcnyxsaH
€, KOUTo HamaT
onpeaeneHa no

CbOTBETHMUS

pesi CTeneH Ha

HamasneHa

paboTocnocobH

ocT; deua ¢

TpamHu

yBpexaaHus u

NbJHONETHN

mua Cc TpanHu

yBpexaaHusa c CovrnacHo

onpeneneHa CraHpaptuTt

yyxaa nomoduy, e 3a

KOUTO He Ka4yecTBo,

nonseaTt KOUTO ca

aCUCTEeHTCKa NPUIOXEHN

noakpena, B pamkuTe KbM

nomouy 3a Ha HapepbaTa
AcucteHTck |rp. CBore, |ocurypsiBaHe Ha TpaHcheput 3a KayecTBo
a noakpena |yn. Lap aCUCTeHTCKa e oT Ha
(cneumanus | CumeoH N? | nogkpena wam AobpxaBHuga | CaMocTodATe | coumanHuTe
npaHa) 29 3a KouTto He ce | 86 155 HE HIM 241 6rogxer NIHO ycnyru
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nosyyasa
nomotuy 3a
rpuxa B

[oMallHa

cpena no peja
Ha ApPYr 3aKOH.

Motusu:

NpeHnTndmumpaHa e Heo6xoaAMMOCT OT yBeJZiMYaBaHe Ha 6pos Ha noTpebuTennTe Ha coumanHara ycnyra oT 241 3a

~pyka B goma" ocraBsart 6e3 nogkpena.
BposT ot 241 noTpebuTtenu e 3anoxeH B Npunoxxenune N2 22 Ha HaunoHanHaTa kapTa 3a COUMaJIHU YC/IyIM 3a

o6bwmnHa CBore

o6wmHaTa. KbM HacToAWMA MOMEHT colMasiHaTa ycayra “AcCUCTeHTCKa noakpena" e c kanauuTtetr 86 noTrpeburenu, koerto e
KpaiiHO HefoCTaTbyHO Aa 6bAaT o6xBaHaTH rosieMmmus 6poi HyXxaaewm ce Mua, KOUMTO cJieq NpukK/oUYBaHe Ha MNMpoekT

PE3UAEHTHA rPUXXA 3A MbJIHOJIETHU INLA C MCUXUYHU PASTPOMCTBA (CMELUMNAJIU3UPAHA)

CbrnacHo
CraHpaptuTt
e 3a
~LUeHTbp 3a KayecTBo,
HacTaHsBaH KOUTO ca
€ OT ceMeeH MpUNOXKeEHN
!N 3a B pamkuTe KbM
NbAHONETHM | O6L. MbnHONETHU Ha HapepbaTa
nvua ¢ Ceore, c. |nuuac TpaHcheput 3a KayecTBo
MCUXUYHMN MnnaHoBO, | MCUXUYHN e oT Ha
pa3CTpoONCT | M. pa3CcTponcCTBa - ObpxaBHusa | CaMmocTosTe | coumanHuTe
Ba - 1" CBpaxeH |XeHu 15 HE HE HIM 15 broaxer JNIHO ycnyrm
~LUeHTbp 3a B pamkute
HacTaHsBaH | O6wy. MbnHONETHN Ha CbwrnacHo
e oT ceMeeH |CBore, c. |/fmua c TpaHcheput CrangaptTuT
TMN 3a MnnaHoBO, | MCUXUYHN e oT e 3a
Mb/HOMETHU | M. pa3CTpOMCTBA - obpxaBHuga | CaMoCToATE | KA4YecTBo,
nua c CepaxeH XKEHU 15 HE HE HI 15 6rogxer JIHO KOUTO ca
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NMCUXUYHU NPUIOXEHN
pa3CTPONCT KbM
Ba - 2" HapepbaTa
3a Ka4yecTBo
Ha
coumanHute
ycnyru
CbrnacHo
CraHpaptuTt
e 3a
~LeHTbp 3a KayecTBo,
HacTaHsBaH KOMTO ca
e OT ceMeeH NPUIOXEHN
T™N 3a B pamkute KbM
NbAHONETHM | O6L. MbnHoONETHN Ha HapepbaTa
nvua c Ceore, c. |nuvuac TpaHcheput 3a Ka4yecTBo
NCUXUNYHU MunnaHoBo, | ICUXNYHMU eoT Ha
pa3CTpoOnNCT | M. pa3CcTponcTBa - AobpxaBHusa | CaMmocTosTe | coumanHuTe
Ba - 3" CBpaxkeH | >XeHu 15 HE HE HIM 15 6roaxeT JNIHO ycnyrm

o 0 17 =17 TS

/roco4BaT ce NpUYNHUTE NoPaan KOMTO Ce NiaHupa npoMsaHa Ha 6pos Ha NoTpebuTennTe, NpeKkpaTsaBaHe Ha NPeaoCTaBAHETO Ha
coumanHa ycnyra Uan 3a Cb3ZaBaHe Ha HOBa couMasiHa ycnyra U pasMepa Ha hUHAHCUPAHETO OT AbpXaBHUS 6roaxeT/
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YACT II1. JOMOBE 3A [TbJIHOJIETHU JINLIA C YBPE)XKAAHUA

CNEUMATTUSUPAHUN UHCTUTYLUN

1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanH
ycnyra no ute
3cy yenyry, Cnyxxutenn
CbrsiaCHoO 4ynetTo 3a
Kaprara, NMpomsHa Ha 6posa Ha npepnocra | HoBuTe couunasnHu ycnyru
. M3BbpLUBaHe
KOSAITO ce Bpoun norpeburenure BAHe ce cbrnacHo Kaprarta Ha
npepocrass navua, 3a nJaaHupa HauuH Ha .
AenHoCcTUTe
Ha KOMTO e Aa 6bpe npenocraBsaH no
TeputopusaTa | o ocurypeHa npekpare e nbenocrassH
Ha obwmnHaTa AP LleneBa | Bb3MOX>XHO HO /caMmocTonATe pen
N2 npepocra e Ha
M 3a KOATO rpyna CT 3a JIHO WK KaTo
BAHE coumaaHumTE n
Beye e nonssaHe KOMIJIEKC OT
MHTErpupaHuT
OCUrypeHo Ha Pa3mep Ha couunanHm
e 3apaBHO-
duHaHCcupaH couyuanHar Bpoii duHaHcoBUT ycnyrmn/ COLManHM
e ot aycnyra |Ysenuua HamansiBane CuuTtaHo m':_r e6uren | € CPeAcTBa ycnyrn
AbpXXaBHUA BaHe oT: p 3a
7] CcbrnacHo
6roaxer - no cdbuHaHCcupaH K
o aprtaTa
A€ENHOCTU No €TO UM
un. 12 n un.
15 ot 3CY
JdomoBe 3a
MBb/IHONETH CbrnacHo
M nmua c CraHpaptuTt
NMCUXNYHU € 3a
pa3CTPONCT KayecTBo,
Ba ,LeHTbp MbnHon KOWUTO Ca
2 3a €THU MPUJTOXKEHU
HaCTaHABaH nnua c KbM
€ OT ceMeeH | O6bLw. MCUXUYH HapepbaTa
T™7N 3a CBOFe, C. | Hn 3a KayecTBoO
MbAHOMETH | MunaHoB | pa3cTpo Ha
M nuua c 0, M. ncrea - CamocTonaTe | coumanHute
MCUXUYHU CBpaxkeH | XeHu 15 HE HE HIM 15 HI JIHO ycnyru

13




pa3CTPONCT

Ba - 1"

JomMoBe 3a

Nb/AHONETH

M nnua ¢

NCUXUYHN CbrnacHo
pa3CTPONCT CtaHaapTuT
Ba ,LeHTbp e 3a

3a KayecTBo,
HacTaHABaH MenHoN KOUTO ca

€ OT ceMeeH eTHU NPUIOXEHN
T™nN 3a nvua c KbM
nbsHoneTH | 06w, MCUXWNYH HapepbaTa
n nuua c Csore, C. | U 3a Ka4yecTBo
MCUXNYHN MwunaHoB | pa3cTpo Ha
pa3CTpoONUCT |0, M. ncrTea - CamocTosaTe | coumanHuTe
Ba — 2" CBpaXxeH | XXeHun 15 HE HE HMN 15 HIM JIHO yCnyru
JdomoBe 3a

NbJHONETH

n nuua c

MCUXUYHN CwrnacHo
pa3CTpPOMNCT CraHgaptuT
Ba ,LleHTbp e 3a

3a Ka4yecTBo,
HacTaHsBaH MbunHon KOWTO ca

€ OT ceMeeH €THMU NPUIOXEHN
MM 3a nvua c KbM
nbiHoNeTH | 06w, MCUXUYH HapepbaTa
n nuua c Csore, C. | U 3a Ka4yecTBo
MCUXNYHN MwunaHoB | pa3cTpo Ha
pa3CTPONCT |0, M. ncrea - CamocTosaTe | coumanHuTe
Ba - 3" CBpaxeH | XeHun 15 HE HE HIM 15 HIM JIHO yCnyru

1 o 07 1= 17 T NP

/nocoyBaT ce NpUYNHKUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6posi Ha noTpebuTennTe, NpekpaTsaBaHe Ha NpPeAoCTaBAHETO Ha

coumanHa ycayra Uan 3a Cb3ZlaBaHe Ha HOBa colMalniHa ycnyra u pasMepa Ha hUHAHCUPAHETO OT AbpXXaBHUSA GoMKeT/
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YACT IV. COUUAJIHN YCIIYTU U UHTErPUPAHU 34PABHO-COLNAJIHU YCJIYIN, CbOTBETCTBALUN HA AEMHOCTUTE I10 Y/I.
15 OT 3CY, PUHAHCUPAHU OT OBLLUINHCKNA BIOJKET, ITPE3 2026 TOANHA

MNpe3 2026 r. O6wmnHa CBore He MpeaBMXXaa COUMANHN YCNYTM U MHTErpuMpaHu 34paBHO-COLMANHU YCNYrn, CbOTBETCTBALLUM Ha
OEeNHOCTMTE No un. 15 oT 3aKkoHa 3a CouManHUTe yciyru, Kouto Aa 6baaTt duHaHcupaHu oT 6toaxeTa Ha OblinHaTa.

YACT V. UH®OPMALINS 3A COLIMAJTIHN N NUHTErPUPAHU 34PABHO-COLIMAJIHUN YCI1YIT CbOTBETCTBALUN HA AENHOCTUTE

Mo 4Ji. 15 OT 3CY C PUHAHCUPAHE HA INMPOEKTEH INMPUHLINI HA OBLIWHA CBOIE, KOUTO INMPOABLJDDKABAT [1PE3 2025 I, —
2026 I.

Hama coumanHu n nHTerpupaHu 3gpaBHO-CoOLMANHN YCAYyrn CbOTBETCTBalWM Ha AeWHOCTUTE no Y. 15 oT 3akoHa 3a couunanHuTe
yCcnyru ¢ puHaHCcupaHe Ha npoekTeH npuvHuun Ha O6bwuHa Ceore, KOUMTO npoabaxasat npe3 2025 r. - 2026 r.

YACT VI. SAKJ/TIOYUTEJIHA UH®OPMALINSA

C paspaborBaHeTo Ha loaguwHMA nnaH 3a coumanHuTe ycnyru 3a 2026 r., ObwmHa CBore uenu ocurypsiBaHe Ha AOCTbMHU U
KayecTBeHM coumanHu ycayrn, cbobpaseHum CbC coumanHuTe noTpebHOCTM Ha HaceneHMeTo, KaTo Ce cnasBaT MpuMHUMAUTE Ha
3aKOHOCBHOBPA3HOCT, ePeKTUBHOCT, YCTOMUYMBOCT, TOIEPAHTHOCT U 3aKpwuia OT ANCKPUMMHALNS, NPU3HaBaHe Ha pasnnymsaTa KaTto LEeHHOCT U
pecypc 3a pa3BuTMe, KakKTo N yBa)KeHne 1 Npu3HaHue Ha AOCTOMHCTBOTO Ha BCEKM YOBeK, 06WHOCT 1 rpyna. CoumanHuTe ycnyrm, BKAOUYEHN
B Hero, ca Haco4eHu KbM OCUTypsiBaHe Ha noaKpena 3a nmua U CeMencTBa OT BCUYKN YS3BUMU TPYyNn — Aeua, Bb3pacTHU, Xopa C yBpexaaHus
WU Apyru uenesun rpynu.

OcBeH nMpwunaraHeTo Ha OCHOBHWUTE MPUHUMMWN MpU onpeaensHeTo Ha CUTyMpaHeTo Ha agenHocTtuTte no ua. 15 ot 3CY M HauuMHa Ha
ynpaBneHue, cblunTe ca cbobpaseHn C gocerawHUTe ONUT M HaTpynaHa ekcnepTu3a Ha nepcoHana B CbLeCTByBalLUTe COLMaNHN YCAyrHK,
HaJM4YHOTO MaTepuanHo obesnevaBaHe, crneundUKUTE Ha LeNeBUTE FPynNm U M3MCKBaHUATa Ha Hapenbata 3a KayeCTBOTO Ha couuanHuTe
ycnyru.

FroAMWHUAT NfaH € U3roTBeH OT onpeaeneHun cnyxutenu, coernacHo 3anoseq N° 968/19.06.2025 r. Ha KmeTa Ha obwmnHa Ceore.

NNoAVWHUAT N1aH 3a pa3BUTUE Ha coumasiHuTe ycnyrum B O6uwumHa Ceore 3a 2026 r. e npueTr 1 yrBbpaeH oT O6LMHCKMN CbBeT -

Ceore c PeweHune NO ........cccvvumines AT T TN TN T I MO NMPOTOKOM..cuumriunrimrsssnnssansanmsannnnnnsnns
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