NMPOEKT!

CBOIE

OBLMNHCKWU TOAMLLUEH TMNJIAH
3A COLIMAJIHUTE YCJ1VIU NPE3 2027 I'. HA TEPUTOPUATA HA OBLLIMHA CBOTIE




YACT 1. BLBEAEHUE

FroAMWHUAT NaaH 3a CouManHUTeE yCnyrn Ha Teputopusita Ha obwnHa Ceore npe3 2027 rogmnHa e pa3paboTeH cbrnacHo pasnopeabure
Ha 4n. 59, un. 60 u un. 61 ot HapepbaTta 3a Na1aHUpPaHETO Ha couManHUTe yCcnyrm n B CboTBETCTBME C MeToaM4ecKn Hacokm Ha AreHuumsaTa
3a coumasnHo noanoMaraHe 3a ynecHsBaHe npoueca Ha pa3paboTBaHe Ha roguvLleH naaH 3a couuanHuTe yCnyriu.

MnaHbT BKAKOYBA COUMANHUTE YCNyru, cbrlacHo HauumoHanHaTa KapTa Ha coumanHute ycnyru, npueta ¢ PeweHne N2 574 Ha
MuHucTepckn cbBeT OT 8 aBryct 2024 r. N'ogMWHOTO NaaHMpaHe uenn ga ce onpeaensTt coumanHuTe yCayrun KaTto AerHocTn no 4un. 15 ot
3aKoHa 3a coumanHuTe yciyrm n 6posTt Ha TexHuTe noTpebuTtenmn, 3a KoUTo e ce ocurypm dmHaHcMpaHe oT AbpXKaBHUS B04XeT B paMKuTe
Ha 2027 kaneHpapHa rogunHa.

ﬂ,OKYMeHT'bT OTpa3dBa aHraXmMeHTa Ha 06LLI,VIHa Csore Aa OCUrypun agekBaTeH, AOCTbMNEH M KaydeCTBEH OTroBop Ha couunasHUTE
NnoTpebHOCTM Ha MEeCTHOTO HaceneHne, B CbOTBETCTBME C NPUHLMNUTE HA 3aKOHOCHOOpPA3HOCT, ePeKTUBHOCT, YCTOMYNBOCT M NAapTHbOPCTBO.

|-|J'IaHVIpaHETO Ha counanHuTe ycnyrum Ha O6LLI,VIHCKO HMBO € HAaCO4YEHO KbM OCUTYypsdABaHE Ha NOAKPENa 3a Jinua n CEeMEeNCTBa B yA3BUMO
NOSIOXXEHWE, BKKYUTENHO AeLla, Bb3pacTHU, Xopa C YBpexaaHus 1 Apyrn uenesun rpynun, Ypes MHTerpmpaH noaxoa u cbriacyBaHu AencTBus
C APYTN UHCTUTYLMUN.

Llenta Ha niaHa e ga oyepTae npmoputeTuTe, MEPKUTE U pecypcuTte, HeobxoamMmMm 3a nogabpXxXaHe, paswupsasaHe n nogobpssaHe Ha
MpeXxaTa OT CcouManHu ycnyru.

FoOAMWHNAT N1aH e OTBOPEH AOKYMEHT, KOWTO npu HeobxoamMMoCT Moxe aa 6bae NMPOMEHAH, AONbJ/IBAH U YCbBbPLUEHCTBAH.

NMPUOPUTETN:

e OcurypsiBaHe Ha JIeCeH AOCTbM A0 YCAYruTe;
e OcurypsiBaHe Ha KOMMJEKCHa NoAKpena upe3 pasfnuyHu AeiHOoCTH;
e OcurypsiBaHe Ha Bb3MOXHOCT 3a e(peKTUBHO N epUKaACHO YyrnpaBiEeHMUE Ha YCIYTUTE;

e OcurypsiBaHe Ha Bb3MOXHOCT 3@ MbBKaBO WM3MOJI3BaHE, HAaCOUYBAHE M YyMpaB/IEHWE Ha CIYXWUTENUTEe, OCbLIECTBABALLM Pa3/INYHUTE
OENHOCTH;
e OcurypsiBaHe Ha BMcoka emMKacHOCT Ha cpeacTBaTta 3a PUHAHCUpPAHe Ha A4EeNHOCTUTE;

e OpobpsiBaHe Ha AOCTbMNa A0 COLUMANHUTE YCIYrM 3a BCUUKU HYXAAELWN Ce XUTenn Ha obuwmHa CBore - Aeua, Bb3pacTHU, Xopa C
yBpexaaHus, ceMencTsa 1 Apyru, n NnpeaoTBpaTaBaHe Ha PUCKOBETE 3a COLMAHO U3KJ/TOUYBAHE;
e Cb3gaBaHe Ha YCNoBUS 3a COLMAlTHO BK/TOYBaHE/UHTErpUpaHe Ha MakcuMarneH 6poii xopa B HEPABHOCTOMHO MOJIOXKEHNE N YS3BUMUTE

rpynwu,



[MpenocTtaBsiHe Ha couManHU ycayru, nomMou, 1 rnoAKpena Ha HyXJaewmuTe ce nuua;

EdekTneBHO 1 coumanHo Bkaw4yBaHe, 6opba ¢ 6egHOCTTa M y4acTue B XXMBOTA Ha 06WECTBOTO Ha BCUYKU YA3BUMU FPYNu;

CoumanHuTe ycnyru ce npeaoctaBsaT NMpu 3a4MTaHe Ha YOBELLKOTO IOCTOMHCTBO, JIMUHUS XUBOT M OCHOBHMUTE YOBELLIKW NpaBa Ha
noTpeéuTennTe NpyM paBHOMNOCTABEHOCT Ha OTAENTHUTE LiesIeBU rpynu;
MonobpsBaHe Ha YCNOBUATA HA XMBOT U NOBULLABAHE KAYECTBOTO Ha NPeAoCTaBEHUTE YC/yrK 3a Aela U Bb3PacTHMU.

Kno4yoBuTe npuopuTeTHM HanpasrieHus B [OAMWHMS MAaH 3a couuanHuTe YyCcyrMm ca onpejefneHn B CbOTBETCTBME C
naeHTUdUUMpaHnTe NOTPe6HOCTM Ha PUCKOBMUTE Fpynu, obwmTe LenuM Ha coumanHata nonmtmka Ha obwmHa Ceore M Heob6xoAMMOCTTa OT
pellaBaHe Ha KPpUTUYHM coUuManHu npobnemMmun Ha Xxutenute Ha obimHaTa.

MPUHUMINMN N NBNDBJIHEHUE HA MNJ1AHA:

e OcurypsiBaHe Ha noakpena 3a yaszsumute rpynm B O6wmHa Ceore;

e TonepaHTHOCT M 3aKpuna oT ANCKPUMUHALMSA, MPU3HABaHE Ha pa3finyunsaTa KaTo LEeHHOCT U pecypc 3a pas3BuTue;
e 3auMTaHe Ha paBHOMOCTABEHOCTTa Ha MOJSIOBETE NpU NMJAHMPAHETO Ha AOCTbMNA A0 COLManHU YCNyru;

e YBaxeHWe v npusHaHue Ha AOCTOMHCTBOTO Ha BCEKW YoBeK, 06LWHOCT U rpyna;

e [apTHLOPCTBO M NAaHMpaHe C yyacTue, KOETO OCUTypsiBa MPUHOCa U B3aUMOAENCTBMETO MeXAY BCUUYKU 3auUHTEpecoBaHn CTpaHu —
MECTHW, PErMOHANHU U AbpXaBHU MHCTUTYLMKN, BEAOMCTBa U OpraHM3auum;

e CbOTBETCTBME C peasHUTE HYXAWN Ha rpynuTe n o6LWHOCTUTE B PUCK;
e ®uHaHcoBa u couunanHa ebeKTUBHOCT;
e PaBHW Bb3MOXHOCTW 3@ AOCTHI;

e [ly6ANMYHOCT M NPO3pPaYHOCT.



YACT II. COUNAJIHN U UHTErPUPAHU 31PABHO-COLUMAJIHU YCIIYIH, CbOTBETCTBALUN HA AEUHOCTUTE MO 4J1. 15 OT

3CY, PUHAHCUPAHU OT AbP)XXABHWA BIOJDKET, [IPE3 2027 rOA4ANHA

COLUMAJIHMN yCnyrn, ® MHAHCUPAHU OT AbPXXABHUA BIOAXKET B OBLLIMHA CBOTE

1 2 3 4 5 6 7 8 9 10
CoumnanHa CoumnanH
ycnayra no urte
3Cy ycnyrm, Cnyxutenm
cl:(zmTaa(':r:o f:o: MpomsHa Ha 6pos | n q:ec;r:'ra Hosute counanum U3Bb 3LEIIJBaHe
P ! ua, P p pen YCJZlyrun CbrnacHo P
KOSITO ce 3a Ha noTpebuTtenute | BsiHe ce KapraTta Ha
npenocraBs KOMTO e naaHupa P HauwuH Ha AenHocTuTe
Ha ocuryp Aa 6bpe npefocraBsH no
TepuTopusaTa €eHa npekpare e npeaocTraBsH
Appec Ha
o Ha obwuHaTa Bb3MO HO /camocTonTe e Ha
Ne npepnocrass LleneBa rpyna
M 3a KOATO XKHOCT JIHO WM KaTo | coumanHurte
Beye e He 3a KOMIUJIEKC OT 7]
OCUIrypeHo nonsea coumnasnHm MHTErpmpaHm
c¢uHaHcupaH He Ha . Pasmep Ha ycnyrmn/ Te 34paBHO-
Bpoun cmHaHcoBuTE
e oT couman | YBenunua | Hamana | CuutaHo norpe6u | coeacrea 3a couyumanHu
AbpXXaBHUA HaTa BaHe BaHe oT: Tenz de“:ch" ane ycnyrm
6ropxer - no ycnyra T0 UM P CbrjlacHO
AEeAHOCTH Nno Kaprarta
ya. 12 mun.
15 ot 3CY

MWHO®OPMUPAHE, KOHCYJITUPAHE N OBYYEHUE 3A PEAJINSUPAHE HA COLUWUAJIHN NPABA U 3A PASBNUBAHE HA YMEHUA
(OBLLOAOCTBIMHA COLIMANTHA YCJIYTA)

NHpopmmpaH
€,
KOHCYNTUPaH
e n obyyeHune
3a
peanusupaHe
Ha couManHu
npaga 1 3a

I'p. Ceore,
yn. ,MBaH
Punckun“
Ne 2

Bcuukn peua,
AeLa B PUCK,
jeua c
yBpexXaaHua,
poautenu n
OCUHOBUTENN,
Nnua, nonarawm
rpuXKa Ha geua,

10

HIM HIM

HIM

10

B pamKkuTte Ha
TpaHcdepute
OT AbpPrKaBHUA
6roaxer

Komnnekc ot
coumanHu
ycnyrm

CbrnacHo
CraHpgaptute
3a KayecTBo,
KOM1TO ca
NPUNOXKEHN
KbM
HapegnbaTa
332 Ka4yecTBo




passuBaHe
Ha yMeHusa
(obwopocTbn
Ha coumanHa
ycnyra)

KaHauAaaTth 3a
OCMHOBUTENUN U
3a NpUeMHM
cememncTea

Ha
coumanHuTe
ycnyru

Motusu:

/roco4BaT ce NpUYMHUTE Nopaan KOMTO ce NiaHupa npoMsaHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NPeaoCcTaBAHETO Ha
coumasnHa ycnyra Uin 3a Cb3ZaBaHe Ha HOBa couMariHa ycnyra u pasMepa Ha GMHaAHCUPAHETO OT AbpXXaBHUSA GroaxeT/

MOBWJTHA NPEBAHTUBHA OBLLHOCTHA PABOTA (OBLLOAOCTbIHA COLUAJIHA YCJIVIA)

1

MobunHa
npeBaHTMBa
obuHoCTHa
paboTa
(obwopoctbn
Ha coumasnHa
ycnyra)

Ip. Ceore,
yAn. ,UBaH
Punckun“
No 2

Bcnuku geua,
Aeua B PUCK,
aeua c
yBpeXKaaHus,
poauTenn mn
OCUHOBUTENN,
nua, nosaram
rpua Ha geua,
KaHaAuAaT 3a
OCUHOBUTENN U
33 NPMEMHHU
cemeincTea

8

HN

HI

HI

8

B pamkute Ha
TpaHcohepute
OT AbpPrKaBHUA
broaxeT

Komnnekc ot
coumanHu
ycnyrm

CobrnacHo
CraHgapTute
3a KayecTBo,
KOWUTO ca
NPUNOXKEHMN
KbM
HapegnbaTa
3a KauecTtBo
Ha
coumanHute
ycnyrm

7 o 3 71 = 1 7 T OO

/nocoyBaT ce NpUYNHKUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6post Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumnanHa ycnayra uam 3a cb3faBaHe Ha HOBa couMalHa yc/yra U pa3Mmepa Ha (MHaAHCUpPAHETO OT AbpXaBHUS GloaxeT/




MH®OPMUPAHE N KOHCYJITUPAHE (CNEUNAJINSNPAHA)

Bcuukn peua,
JeLla B pUCK, CobrnacHo
peuac CraHgapTute
yBperKaaHus, 32 KayecTBo,
poauTenn n KOUTO ca
OCUHOBUTENN, NPUIOXKEHN
Mua, noniarawm KbM
rpua Ha geua, HapegnbaTa
NHudopmmpaH | Ip. CBore, KaHAMAaTH 33 B pamkuTe Ha 3a Ka4yecTBo
en yn. ,MBaH OCUMHOBUTENN U TpaHcdepute |Komnnekc ot |Ha
KOHCynTUpaH | Punckn” 33 NPUEMHMU OT AbpPXKaBHUA | COLMANHU coumanHute
1 e Ne 2 cemencTea 23 HIM HIM HIM 23 6roaxKeT ycnyrm YCnyru
CovrnacHo
Cranpgaptute
3a KayecTBo,
KOMTO Cca
NPUNOXKEHM
KbM
HapegnbaTa
NHpopmmpaH | 06w, MbaHONETHM B pamkuTte Ha 3a KayecTBO
ewn Csore, C. LA C NCUXUYHMN TpaHcdepute |KomnaeKkcoT | Ha
KOHCyNnTUpaH | MnnaHoBo, | pas3cTpoicTsa - OT ObPKaBHUA | cCOLMANTHU coumnanHute
2 e M. CBpaXeH | XeHu 4 HIM HIM HIM 4 6roaxeT ycnyrm ycayrm

1 o 071 = 17 T SRR

/TocoYBaT ce NMpUYNHUTE NOopaan KOMTO Ce NMjaHupa NpoMsHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsBaHe Ha NPeaoCTaBAHETO Ha
couManHa ycnyra uam 3a cb3ZlaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha UHaAHCMpaHEeTo OT AbpXxaBHUS 6loaxeT/




SACTbNMHUNYECTBO U NOCPEAHWNYECTBO (CMNMELWMNAJINSNPAHA)

Bcuukun pgeua,
Jeua B pUCK, CbrnacHo
Aeua c CraHpaptuTt
yBpexaaHus, e 3a
poaANTENN U KayecTBo,
OCUHOBUTENMN, KOWTO ca
nvua, NPUIOXEHN
3acTbnHu4e rnosiaraiuu B pamkute KbM
CTBO U rpuxa Ha geua, Ha HapepbaTa
nocpegHuye | 'p. CBore, |KaHAMAATKU 3@ TpaHcheput | Komnnekc 3a KayecTBo
CTBO yn. ,MBaH |ocnHoBUTENU U e oT oT Ha
(cneuvanus | Punckn® 3a NpUeMHH ObpXXaBHUA | cOuManiHu coumnanHuTe
MpaHa) Ne 2 CEMENCTBA 13 HMN HN HM 13 broaxer YCIyru yCnyru
CbrnacHo
CrangaptvT
e 3a
KayecTBo,
KOMTO ca
NPUIOXEHN
3acTbnHu4e B pamkuTe KbM
CTBO U O6uw. MbAHONETHMU Ha HapepbaTa
nocpeaHuye |Ceore, c. |nvuac TpaHcheput | Komnnekc |3a KayecTBo
CTBO MunaHoBo, | ICUXUYHU e oT oT Ha
(cneuvanus | M. pa3CTpOMCTBA - ObpXaBHUS | coumanHm coumanHute
npaHa) CBpaxxeH | >XeHu 8 HIM HM HIM 8 6roaxeT YCIyru yCnyru

1 3 071 = 17 TR AR

/nocoyBaT ce NpUYNHUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6posi Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumasnHa ycnyra uam 3a Cb3faBaHe Ha HOBa couMarniHa ycnyra u pasMepa Ha hMHaAHCUPaHETO OT AbpXXaBHUS 6roaxeT/




TEPANMUA U PEXABUJIUTALUNA (CNEUUATTUSUPAHA)

Bcuukun pgeua,
[eua B pUck, CbrnacHo
peua c CraHpaptuTt
yBpexaaHus, e 3a
poauTenu u KayecTBo,
OCUHOBUTENMN, KOWTO ca
1 nmua, MPUNOXEHU
rnosiaraiuu B pamkute KbM
Tepanusa un rpuxa Ha geua, Ha HapepbaTa
pexabunuta |p. CBore, |KaHampaTu 3a TpaHcdeput | Komnnekc 3a KayecTBo
ums yn. ,ViBaH | ocMHOBUTENN U e oT oT Ha
(cneuvanus | Punckm® 3a NpUeMHH ObpXXaBHUA | couManHu coumnanHuTe
MpaHa) Ne 2 ceMencTea 15 HIM HI HIM 15 6roaxeT ycnyrum ycnyrm
CbrnacHo
CrangaptvT
e 3a
KayecTBo,
KOUTO ca
> MpUNOXKeEHN
B pamkute KbM
Tepanuna n | 06w, MbnHONETHMN Ha HapepbaTa
pexabunuta |CBore, c. |nuuac TpaHcheput | Komnnekc 3a KayecTBo
ums MunnaHoBoO, | NCUXUYHN e oT oT Ha
(cneunanus | Mm. pa3CcTponcCTBa - ObpXXaBHUS | coumanHm coumnanHuTe
MpaHa) CBpaxeH |XeHu 20 HIM HIM HIM 20 broaxer ycnyrum ycnyrm
L = T

/Toco4BaT Cce NMpUYNHUTE NOopaan KOMTO Ce NMjaHupa npoMsHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsBaHe Ha NPeaoCTaBAHETO Ha
coumManHa ycnyra uam 3a cb3ZlaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha UHaAHCMpaHEeTo OT AbpXaBHUS 6loaxeT/




OBYYEHWUA 3A NPUAOBUBAHE HA YMEHUA (CNEUNANTUSUPAHA)

Bcnukun geua,
Jeua B pUCK, CbrnacHo
Aeua c CraHpaptuTt
yBpexaaHus, e 3a
poaANTENN U KayecTBo,
OCUMHOBUTENMN, KOUTO ca
1 O6yueHus nmua, MPUIOXKEHN
3a rnosiaratuu B pamkuTe KbM
npuaobuea rpuxa Ha geua, Ha HapepbaTa
He Ha 'p. CBore, | KaHamMaaTu 3a TpaHcheput | Komnnekc 3a KayecTBo
YMeHUS yn. ,MBaH |ocuHoBUTENU U e oT oT Ha
(cneunanus | Punckun® 3a NMpUEMHHU ObpXXaBHUS | coumanHm coumnanHure
MpaHa) Ne 2 CEMENCTBA 18 HMN HN HIM 18 broaxer YCIyru yCnyru
CbrnacHo
CraHpaptuTt
e 3a
KayecTBo,
KOMTO ca
2 O6yueHus MPUNOXKEHN
3a B pamkuTe KbM
npugobusa |0O6W. MbAHONETHMU Ha HapepbaTa
He Ha Ceore, c. |nuuac TpaHcheput | Komnnekc 3a KayecTBo
YMeHUS MunnaHoBoO, | ICUXUYHU e oT oT Ha
(cneuvanus | M. pa3CTpOMCTBa - ObpXaBHUS | coumanHm coumanHute
MpaHa CBpaxxeH | >XeHu 8 HIM HMN HIM 8 6roaxeT YCIyru yCnyru
o 0 7 T = -

/nocoyBaT ce NpUYNHUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6post Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumnanHa ycnayra uam 3a cb3fgaBaHe Ha HOBa couMalHa yc/yra 1 pa3Mmepa Ha MHAHCUpPAHETO OT AbpXaBHUS GroaxeT/




ACUCTEHTCKA NOAKPENA (CNEUMVAJIUSNPAHA)

Jlnya B
HaATPYyAOCNOCo
6Ha Bb3pacT B
HEBBH3MOXHOCT
3a
camoobcnyxsaH
€, KOUTo HamaT
onpeaeneHa no

CbOTBETHMUS

pesi CTeneH Ha

HamasneHa

paboTocnocobH

ocT; deua ¢

TpamHu

yBpexaaHus u

NbJHONETHN

mua Cc TpanHu

yBpexaaHusa c CovrnacHo

onpeneneHa CraHpaptuTt

yyxaa nomoduy, e 3a

KOUTO He Ka4yecTBo,

nonseaTt KOUTO ca

aCUCTEeHTCKa NPUIOXEHN

noakpena, B pamkuTe KbM

nomouy 3a Ha HapepbaTa
AcucteHTck |rp. CBore, |ocurypsiBaHe Ha TpaHcheput 3a KayecTBo
a noakpena |yn. Lap aCUCTeHTCKa e oT Ha
(cneumanus | CumeoH N? | nogkpena wam AobpxaBHuga | CaMocTodATe | coumanHuTe
npaHa) 29 3a KouTto He ce | 86 155 HI HIM 241 6rogxer NIHO ycnyru

10




nony4asa
nomoLy 3a
rpuxa B
AoMallHa
cpena no peja
Ha ApPYr 3aKOH.

Motusu:

NpeHnTndmumpaHa e Heo6xoaAMMOCT OT yBeJZiMYaBaHe Ha 6pos Ha noTpebuTennTe Ha coumanHara ycnyra oT 241 3a

KpaWHO HefoCTaTbUYHO Aa 6bAaaT o6xBaHaTh ronemua 6poi HyXkaaewm ce nuya.
BposaT ot 241 noTpe6butenu e 3anoxeH B NMpunoxxenne N2 22 Ha HaymoHanHaTa KapTa 3a coyMasiHM yCJyrm 3a

o6wmHa CBore

o6wmHaTa. KbM HacToAWMA MOMEHT colMasiHaTa ycayra “AcCUCTeHTCKa noakpena" e c kanauuTtetr 86 noTrpeburenu, koerto e

PE3UAEHTHA FPU)XA 3A NMb/IHOJIETHU JIMLA C MCUXUYHU PASTPOMCTBA (CNELUMNAJTIN3NPAHA)

CbrnacHo

CraHpaptuTt

e 3a
~LUeHTbp 3a KayecTBo,
HacTaHsBaH KOUTO ca
€ OT ceMeeH MPpUIOXKEHN
)N 3a B pamkuTe KbM
MbJHONETHM | O6L. MbAHONETHMU Ha HapepbaTa
nvua c Csore, c. |nuuac TpaHcheput 3a KayecTBo
MCUXUYHN MunnaHoBoO, | NCUXUYHN e oT Ha
pa3CTpoONCT | M. pa3CcTponcCTBa - ObpxaBHusa | CaMmocTosTe | coumanHuTe
Ba - 1" CBpaxxeH | >XeHu 15 HIM il HIM 15 6roaxeT JIHO yCnyru
~LUeHTbp 3a CbrnacHo
HacTaHaBaH B pamkuTe CraHgaptTuT
e oT ceMeeH | 06L. MbaHONETHU Ha e 3a
)N 3a Ceore, c. |nuuac TpaHcheput KayecTBo,
Mb/AHONETHU | MMNaHoBO, | MCUXUYHN e oT KOUTO ca
nvua ¢ M. pa3CTpOMCTBA - obpxaBHuga | CaMocTosATe | MPUIOXKEHN
MCUXUYHU CepaxeH XKEHU 15 HIM HI HI 15 6rogxer JIHO KbM

11




pa3CTpPONCT HapepnbaTa
Ba - 2" 3a Ka4yecTBo
Ha
coumanHute
ycnyru
CbrnacHo
CraHpaptuTt
e 3a
~LeHTbp 3a KayecTBo,
HacTaHsBaH KOMTO ca
€ OT cemeeH NPUIOXEHN
T™N 3a B pamkute KbM
NbAHONETHM | O6L. MbnHoONETHN Ha HapepbaTa
nvua c Ceore, c. |nvuac TpaHcheput 3a Ka4yecTBo
NMCUXUYHN MunnaHoBoO, | ICUXUYHMU e oT Ha
pa3CTpoOnNCT | M. pa3CcTponcTBa - ObpxaBHusa | CamocTosATe | coumanHuTe
Ba - 3" CBpaXxeH | XXeHun 15 HMN HN HIM 15 broaxer JIHO yCnyru

1 o 071 =17 T R

/noco4yBaT ce NPUUYNHUTE NMOPaAN KOUTO ce MNiaHupa NpoMsiHa Ha 6post Ha NoTpebutennuTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycnyra Uam 3a Cb3ZlaBaHe Ha HOBa colMariHa ycnyra u pasMepa Ha hUHAHCUPAHETO OT AbpXaBHUA GloaxeT/

12




YACT II1. JOMOBE 3A [TbJIHOJIETHU JINLIA C YBPE)XKAAHUA

CNEUMATTUSUPAHUN UHCTUTYLUN

1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanH
ycnyra no ute
3cy yenyry, Cnyxxutenn
CbrsiaCHoO 4ynetTo 3a
Kaprara, NMpomsHa Ha 6posa Ha npepnocra | HoBuTe couunasnHu ycnyru
. M3BbpLUBaHe
KOSAITO ce Bpoun norpeburenure BAHe ce cbrnacHo Kaprarta Ha
npepocrass navua, 3a nJaaHupa HauuH Ha .
AenHoCcTUTe
Ha KOMTO e Aa 6bpe npenocraBsaH no
TeputopusaTa | o ocurypeHa npekpare e nbenocrassH
Ha obwmnHaTa AP LleneBa | Bb3MOX>XHO HO /caMmocTonATe pen
N2 npepocra e Ha
M 3a KOATO rpyna CT 3a JIHO WK KaTo
BAHE coumaaHumTE n
Beye e nonssaHe KOMIJIEKC OT
MHTErpupaHuT
OCUrypeHo Ha Pa3mep Ha couunanHm
e 3apaBHO-
duHaHCcupaH couyuanHar Bpoii duHaHcoBUT ycnyrmn/ COLManHM
e ot aycnyra |Ysenuua HamansiBane CuuTtaHo m':_r e6uren | € CPeAcTBa ycnyrn
AbpXXaBHUA BaHe oT: p 3a
7] CcbrnacHo
6roaxer - no cdbuHaHCcupaH K
o aprtaTa
A€ENHOCTU No €TO UM
un. 12 n un.
15 ot 3CY
JdomoBe 3a
MBb/IHONETH CbrnacHo
M nmua c CraHpaptuTt
NMCUXNYHU € 3a
pa3CTPONCT KayecTBo,
Ba ,LeHTbp MbnHon KOWUTO Ca
2 3a €THU MPUJTOXKEHU
HaCTaHABaH nnua c KbM
€ OT ceMeeH | O6bLw. MCUXUYH HapepbaTa
T™7N 3a CBOFe, C. | Hn 3a KayecTBoO
MbAHOMETH | MunaHoB | pa3cTpo Ha
M nuua c 0, M. ncrea - CamocTonaTe | coumanHute
MCUXUYHU CBpaxkeH | XeHu 15 HI HIM HIM 15 HI JIHO ycnyru
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pa3CTPONCT

Ba - 1"

JomMoBe 3a

Nb/AHONETH

M nnua ¢

NCUXUYHN CbrnacHo
pa3CTPONCT CtaHaapTuT
Ba ,LeHTbp e 3a

3a KayecTBo,
HacTaHABaH MenHoN KOUTO ca

€ OT ceMeeH eTHU NPUIOXEHN
T™nN 3a nvua c KbM
nbsHoneTH | 06w, MCUXWNYH HapepbaTa
n nuua c Csore, C. | U 3a Ka4yecTBo
MCUXNYHN MwunaHoB | pa3cTpo Ha
pa3CTpoONUCT |0, M. ncrTea - CamocTosaTe | coumanHuTe
Ba — 2" CBpaXxeH | XXeHun 15 HN HMN HMN 15 HIM JIHO yCnyru
JdomoBe 3a

NbJHONETH

n nuua c

MCUXUYHN CwrnacHo
pa3CTpPOMNCT CraHgaptuT
Ba ,LleHTbp e 3a

3a Ka4yecTBo,
HacTaHsBaH MbunHon KOWTO ca

€ OT ceMeeH €THMU NPUIOXEHN
MM 3a nvua c KbM
nbiHoNeTH | 06w, MCUXUYH HapepbaTa
n nuua c Csore, C. | U 3a Ka4yecTBo
MCUXNYHN MwunaHoB | pa3cTpo Ha
pa3CTPONCT |0, M. ncrea - CamocTosaTe | coumanHuTe
Ba - 3" CBpaxeH | XeHun 15 HM HIM HIM 15 HIM JIHO yCnyru

1 o 07 1= 17 T NP

/nocoyBaT ce NpUYNHKUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6posi Ha noTpebuTennTe, NpekpaTsaBaHe Ha NpPeAoCTaBAHETO Ha

coumanHa ycayra Uan 3a Cb3ZlaBaHe Ha HOBa colMarniHa ycnyra u pasMepa Ha hUHAHCUPAHETO OT AbpXaBHUSA GoMKeT/
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YACT IV. COLUMNAJIHUN YCIIYIU U UHTErPUPAHU 3APABHO-COLIMAJIHUN YC/1YIY, CbOTBETCTBALUN HA AEMHOCTUTE I10 Y/1.
15 OT 3CY, PUHAHCUPAHU OT OBLUNHCKUNA BIOAIKET, NPE3 2027 TOANHA

Mpe3 2027 r. ObwunHa CBore He npeaBmXxaa CoOUMANHW YCIIYrM U WMHTErpyUpaHu 34paBHO-COUMANHU YCyrn, CbOTBETCTBAWM Ha
AenHocTuTe no yn. 15 ot 3akoHa 3a coumnanHuTe ycnyru, Komto aa 6vaaTt dmHaHcmpaHu oT 6roaxeTta Ha ObwmHarTa.

YACT V. UH®OPMALINS 3A COUUAJTTHN U UHTErPUPAHU 34PABHO-COLNAJIHU YCJIYI CbOTBETCTBALUN HA AEHHOCTUTE
no 4/. 15 OT 3CY C PUHAHCUPAHE HA MNPOEKTEH MNMPUHLINIT HA OBLNHA CBOIE, KOUTO NMPOABbJ/DKABAT [1PE3 2026 I'. —

2027 I.
Hama coumanHu n MHTerpupaHu 3apaBHO-CoOLMANHN YCAYrM CbOTBETCTBALLM Ha AEAHOCTUTE no Y. 15 oT 3akoHa 3a couunanHuTe
ycnyru ¢ puHaHCcupaHe Ha npoekTeH npuvHuun Ha O6bwuHa Ceore, KOUMTO npoabaxasat npe3 2026 r. - 2027 r.

YACT VI. BAKJ/TIOYUTEJIHA UH®OPMALINA

C paspaborBaHeTo Ha loaguwHMA nnaH 3a coumanHuTe ycnyrum 3a 2027 r., ObwumHa CBore uenum ocurypsiBaHe Ha AOCTbMHU U
KayeCTBEeHM couManHu ycayru, cbobpaseHun CbC coumanHutTe noTpebHOCTM Ha HaceneHWETo, KaTo Cce crnassBaT MNpUHUMAUMTE Ha
3aKoHOCbObHpa3HoOCT, eheKTUBHOCT, YCTOMYMBOCT, TONEPAHTHOCT M 3aKpwuia OT AUCKPUMUHAUNS, NMPpU3HaBaHe Ha pa3/iMuynsaTa KaTo LEHHOCT 1
pecypc 3a pa3BuTue, KaKTo N yBa)KeHne 1 Npu3HaHue Ha AOCTOMHCTBOTO Ha BCEKM YOBEK, O6WHOCT 1 rpyna. CounanHuTe ycnyru, BKOUEeHn
B Hero, ca Haco4YeHu KbM OCUTypsiBaHe Ha NoAKpena 3a nmua U CEMeNCTBa OT BCUYKKU YS3BUMU FPyNn — Aeua, Bb3pacTHU, Xopa C yBpexaaHus
W ApYyrv uenesu rpynu.

OcBeH npuaaraHeTo Ha OCHOBHUTE MPUHLMUNM MPU ONpeaensHETO Ha CUTYMPaHETO Ha AenHocTtuTe no 4ia. 15 ot 3CY M HaumHa Ha
ynpaBneHue, cblunTe ca cbobpaseHn C gocerawHUTe ONUT M HaTpynaHa ekcnepTM3a Ha nepcoHana B CbLeCTByBalLUTe COLMaNHU YCAyriy,
HaM4YHOTO MaTepuanHo obesnevaBaHe, cneunduKMTe Ha LeneBuUTe FPynu U U3NCKBaHMATA Ha HapeabaTa 3a KayecCTBOTO Ha couManHuTe
ycnyrn.

FOAVWHKWAT NJaH € U3roTBeH OT onpeaeneHn CnyXmtenn, cernacHo 3anosen N2 968/18.06.2026 r. Ha kKMeTa Ha obwmHa Ceore.
EMW/1 NBAHOB

KMET HA OBLLUHA CBOTE

Cbrnacysan:

HuHa KonpuHpikuiicka

3amecTHUK-KMeT Ha O6wuHa CBore

NNoAVMWHMAT NiaH 3a pa3BUTUE Ha coumasiHuTe ycnyrm B O6uwumHa Ceore 3a 2027 r. e npyeT 1 yTBbpaeH oT O6LMHCKN CbBeT -

CBore c PeweHune NO ........cccvvunines AT T T T MO NMPOTOKOM..eumriemrisnnnnsannssmnsannsnnnnas
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